
 
 

Set up your patient portal from an invitation email. 

Follow these steps if you have received an email invitation  
to register for the FollowMyHealth patient portal. 

Please email us at patientportal@raleighmedicalgroup.com with any questions. 

1: From your email invitation, click the link to register. The link will be near the 
top of your email. 

2: If you have never used FollowMyHealth, click on “Sign up and Connect.” 

 
*If you have already created a login with FollowMyHealth (i.e. with a health clinic 
unaffiliated with Raleigh Medical Group P.A.), click “Sign in and add this 
connection” to add us as your provider. 

3: Choose a username and password. The default username will be the email 
address the invitation was sent to, however you may change it. 
 
Create your password according to the specified list to the right. As they are 
completed, the list will turn green with check marks next to each item. Any item 
still in red means the criteria has not yet been met. Click “Confirm and Continue.” 
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4. Next you will see a welcome screen. Click “Next” to continue. 
 

 
5. Read the terms of use, and click I Accept. If you click, I Decline your 
information will be erased, and you will be returned to the home page. No 
account will be created. 
 



 
 

 
 
6. Enter your invitation code. As per the invitation email you received, the code 
will be the last 4 digits of your Social Security number, or your 4-digit year of 
birth. Click “Next.” 
 

 
 
7. Accept the request for access authorization form. This allows us to display 
your medical information in your portal account. 



 
 

 
 
Once you accept the agreement, your medical information will be automatically 
uploaded to your new portal account. 
 
You will receive an email that your account has been established. This email will 
come from noreply@FollowMyHealth.com, and look like the example here: 
 

 

 

Hello, 

You have created a Username with FMH Secure Login.  

Your Username is: XXXXXX 

 

NOTE: FMH does not store usernames or passwords for patient privacy reasons. Do not delete or 

misplace this email, you will need your username to recover your password. 

 

If you did not create this account, click the following link to cancel this request: Cancel Account 

 

You can also manage your FMH Secure Login preferences by logging into your Universal Health 

Record account and accessing Login Preferences under My Account > Preferences 

 

Thank you, 

FMH Secure Login Services 
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8. You will start on the Home Screen of your portal. You will be able to see your 
medical information under the My Health tab, and your healthcare providers in 
My Account > My Connections. 
 

 
 
 
You can add additional login methods that use your Facebook, Gmail, etc. account 
information. From your portal home page, go to My Account / Preferences / Login 
Preferences. Click “Connect” for the login method you wish to add, e.g. Facebook. 
You will be temporarily directed to Facebook to log in, then returned to your 
portal account. 
 
To use this additional login method, click “or use an alternative” on the 
FollowMyHealth home page, then sign in using the method you set up. You will be 
returned to FollowMyHealth after you have logged in. 
 
This system does not link your medical records to these accounts, we do not 
have access to your login information, and the system does not store this 
information. 
 
You can remove this additional login method by clicking “Disconnect.” 
 
To log in in the future, visit our website or bookmark this link: 
https://raleighmedicalgroup.followmyhealth.com 
 
If you have any questions about this process, or using the patient portal, email us 
at patientportal@raleighmedicalgroup.com 

https://raleighmedicalgroup.followmyhealth.com/
mailto:patientportal@raleighmedicalgroup.com

